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Penn Medicine

Lancaster General Hospital

June 26, 2020

Dear Community Clergy:

The move of Lancaster County into the “green phase” in Governor Wolf's reopening plan
has led to questions whether Penn Medicine Lancaster General Health plans to change its
visitation policies.

No change is planned at this time. However, the policies and procedures are continually
reviewed to reflect recommendations from the Centers for Disease Control and Prevention
(CDC) and the Pennsylvania Department of Health.

In the meantime, to ensure the safety of our visitors, patients and staff at LG Health, we are
asking for your help in reminding your fellow clergy and congregants of the policies and to
model this behavior yourselves.

We have had some instances of family members attempting to visit sick relatives, only to be
turned away due to their own level of exposure. We understand how difficult it is to be apart
from a sick loved one-but the policies are designed with the best practices of the CDC in
mind, to keep our patients, visitors and staff safe.

While we know that nothing can replace the comforting physical presence of a loved one,
we are encouraging family and patients to use social platforms such as Zoom or FaceTime
to keep in touch with each other. We also encourage clergy to connect in this way with
patients.

Please keep in mind that our hospital chaplains are still working to provide emotional and
spiritual support to your congregants at a time when they are at their most vulnerable. If you
have any questions about pastoral services at LG Health, please contact the Chaplaincy
Care and Education Department at 717-544-5979.

As a reminder, visitors are permitted in the following instances:

o Labor and delivery, including postpartum, patients: One healthy partner/support
person to stay the duration of the visit.

o Neonatal intensive care and pediatric patients: One healthy parent, entering the
facility one time per day.

o End-of-life patients: Two healthy visitors, each for one hour per day.
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